Exhibit C
Health Insurance Carrier Survey

1. Areyou happy with the current Health Insurance (Aetna) plans offered by the City?
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Mo -46 | 21.9%
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Exhibit C
Health Insurance Carrier Survey

2. Ifyou answered "no" to the previous questions, please select from the below responses
the reason that most closely represents why you are unhappy with Aetna.

Premiums

/‘,,_r- Copayments

Metwork

Prescription
~ Coverage

Claim Denials

Other

M/A - | am happy
with the current
insurance carrier

Premiums - 9 | 4.3%
Copayments - 14 | 6.7%
MNetwork - 2 | 1.0%

Responses Prescription Coverage - 9 | 4.3%
Claim Denials - 4 | 1.9%
Other - 15 | 7.1%

N/A - | am happy with the current insurance carrier - 157 | 74.8%
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Are you happy with the City's current wellness initiatives?
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No - 13| 6.2%
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