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June 01, 2023

City of Doral

Public Works Department
8401 53 Terrace,
Doral, FL 33166

RE: Letter of recommendation for XYGO USA

To whom it may concern:

| am writing to provide a glowing recommendation for XYGO USA and their exceptional expertise in
3D digital twin solutions. Having closely collaborated with them on multiple projects, | can confidently
vouch for their outstanding capabilities and unwavering commitment to delivering cutting-edge
solutions in this field.

XYGO USA has consistently demonstrated a deep understanding and mastery of 3D digital twin
technology. Their innovative approach and technical prowess have allowed them to develop
advanced solutions that are revolutionizing industries across the board. From urban and rural areas,
their expertise has proven invaluable in creating realistic and immersive digital replicas of physical
environments.

What sets XYGO USA apart is their ability to tailor their solutions to the specific needs of their clients.
They possess a unique knack for comprehending complex requirements and transforming them into
meticulously detailed and accurate digital twins. Their team of highly skilled engineers, architects, and
designers work collaboratively to ensure that every aspect of the digital twin accurately represents
the physical environment, right down to the smallest details.

Furthermore, XYGO USA excels in the integration of various data sources to create comprehensive
and interactive digital twin models. They seamlessly integrate sensor Lidar data, loT devices, and
real-time analytics to provide clients with a holistic view of their assets or environments. This level of
integration not only enhances decision-making but also enables predictive analysis, optimization, and
simulation of various scenarios, leading to significant cost savings and improved operational
efficiency, in specific goals like to Detection of sidewalks faults, Detection of public lighting in poor
condition or does not work, Create a sign inventory.

| have personally witnessed the impact of XYGO USA's 3D digital twin solutions on our own projects.
Their ability to create virtual replicas that accurately mimic the behavior of physical assets has been
instrumental in streamlining processes, identifying potential bottlenecks, and optimizing resource
allocation. Through their solutions, we have achieved greater operational efficiency, improved
maintenance strategies, and ultimately, enhanced our competitive edge in the market.

Beyond their technical expertise, XYGO USA operates with the utmost professionalism, integrity, and
dedication to customer satisfaction. Their team consistently goes above and beyond to ensure that
project requirements are met, deadlines are adhered to, and client expectations are exceeded. Their
collaborative and communicative approach fosters a strong partnership and engenders trust
throughout the entire project lifecycle.
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In conclusion, | wholeheartedly recommend XYGO USA for their exceptional know-how in 3D digital
twin solutions. Their ability to transform physical environments into immersive digital replicas is truly
remarkable, and their commitment to delivering high-quality results is unwavering. Engaging XYGO
USA for any digital twin project will undoubtedly bring immense value, innovation, and competitive
advantage to your organization.

Should you require any further information or have any questions, please do not hesitate to contact
me. Thank you for considering this letter of recommendation, and | wish XYGO USA continued
success in their endeavors.

Sincerely,

Humbefto Reckmiann

COO - Chief operating officer
Mapas Digitales S.A.( XYGO CHILE)
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