CITY OF DORAL
COUNCIL MEETING MEMORANDUM

ITEMTITLE:

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE CITY OF DORAL,
FLORIDA, AUTHORIZING THE CITY MANAGER TO EXECUTE A CONTRACTUAL
EXTENSION FOR THE CONTINUED USE OF TYLER TECHNOLOGIES INC’S ENERGOV
PERMITTING AND LAND MANAGEMENT SUITE (EPL), ENERGOV LICENSING AND
REGULATORY MANAGEMENT SUITE, IG WORKFORCE SUITE, ENERGOYV CITIZEN SELF-
SERVICE (CSS), ENERGOV EREVIEWS, PAYMENT PROCESSING, ENERGOV GIS,
ENERGOV IVR, AND ENERGOV ODATA AND REST APIs (INTEGRATION
TECHNOLOGIES), INCLUDING ANNUAL MAINTENANCE AND ASSOCIATED
APPLICATION EXTENSIONS, PLUG-INS, AND FUTURE MAINTENANCE, AND AN
INITIAL HOSTED SOLUTION MAINTENANCE PERIOD FROM THE PROVIDER, FOR A
PERIOD OF FOUR (4) YEARS IN AN AMOUNT NOT TO EXCEED BUDGETED FUNDS;
PROVIDING FOR [IMPLEMENTATION; PROVIDING FOR INCORPORATION OF
RECITALS; AND PROVIDING FOR AN EFFECTIVE DATE

DEPARTMENT RECOMMENDATION:
Approval

BRIEF HISTORY:

The City’s Development Services Departments including Planning/Zoning, Building, Public
Works and Code Compliance implemented the Tyler Suite of products in March 2021 under
Res. No. 19-51, and the departments have worked with outside consultants and stabilized the
product and wish to continue its working relationship with the vendor.

City staff have participated in ongoing demonstrations of competing products and agree that
the maintenance and continued support of the Tyler Suite benefits the development
community, stakeholders and internal users alike.

LEGISLATIVE ACTION: (IF APPLICABLE)

Date: Resolution/Ordinance No. Comments
01/01/2025 Resolution No. 19-51 Approved

Council Meeting
August 13, 2025



FINANCIAL INFORMATION: (IF APPLICABLE)

No. Amount Account No. Source of Funds
l. 0% increase on current | 001.70005.500464 Repair and Maintenance:
contract through 2027, Office Equipment Other
4% increase for 2028
and 2029; 5% increase
for 2030
Total: | TBD
Fiscal Impact Statement: The proposed item has a fiscal impact on expenditures of
$

STRATEGIC PLAN ALIGNMENT:

This item supports our strategic plan by ensuring the continued efficiency of the permitting
service system without introducing costly or time-consuming alternatives. Our development
services departments are dedicated to delivering exceptional customer service, and this
contract extension will enable us to maintain that high standard.

ATTACHMENT(S):
A. Contract Addendum
B. Draft Resolution.

Council Meeting
August 13, 2025



